TRABUCO CANYON WATER DISTRICT
IMPORTANT DROUGHT UPDATE | April 22, 2015

Dear TCWD Customer:

As the California drought persists, the State continues to take significant actions to mitigate serious
water shortages. In the interim, we wanted to provide you a quick update on how this might impact the
Trabuco Canyon Water District (TCWD), and specifically, you, our valued customer.

As the Governor’s drought declaration called for mandatory water use reductions for urban water users,
TCWD is closely monitoring proposed legislative actions and potential state mandates to see how they
will impact our District operations, including State enforcement and penalties for non-compliance up to
S500 per day. As soon as we have specific information on how it will affect our customers, we will let
you know.

For now, we ask for your help with following TCWD’s Permanent Provisions as defined in our Water
Conservation Ordinance which can be viewed online at www.tcwd.ca.gov, and the current State Water
Board emergency regulations. We also ask that you continue to practice sound water conservation
efforts in order to help us meet the upcoming water reductions goals and mandates.

Please be on the watch for more detailed information regarding the drought, and how TCWD is being
asked to respond. Also, if you have any questions concerning the drought or conservation efforts that
you can take, please contact TCWD’s Customer Service at (949) 858-0277.

Thank you for your continued attention to this important matter.

Trabuco Canyon Water District Board of Directors
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